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\1/\./" Originator 2, L07)ate 3. CCR#: 4. 8. Tel: 6.Rm#: | 7.0rg.
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3. Title of Change: Temporarlly install Concord Tape Stacker at NSIDC.

Originator Signature/Qat 10. Class 11. Type: 12. Need Date: 10/29/99
O han e Zgja ,Q\ 1002¢/97 7L CCR

13. Office Manager S 14. Category of Change: 15. Priority: (If "Emergency”
Update Baseline fill in Block 28).
/[7 2 J 4 7 Routine

16. Décumentatloh/Dfawmgs impacted: 17. Schedule 18. Cl(s) Affected:n0drg01
N/A Impact:
N/A
19. Release Affected: 20. Date due to Customer: | 21. Impl. Date: 22. Estimated Cost:
N/A 10/29/99 10/29/99 None

23. Source Reference:  [INCR (attach) [ JAction item [JTech Ref. [JGSFC [JOther:

24. Description of Change: (use additional Sheets if necessary)

The AMASS database (index) is crucial in making AMASS function. ECS has experienced problems with restarting AMASS hosts
and having database problems on restart. The backup tape within the tape library is the only volume that has the database data
and if it is not readable, then AMASS will not function.

25. Proposed Solution: (use additional sheets if necessary)

Temporarily adding Concord 3490 tape stacker to n0drg01. We will be sending over a total of 2 Concord 3480 tape stackers to
NSIDC, 1 will be installed and the other 1 will be held as a spare. Currently we have enough stackers on hand to complete this
action.

26. Alternate Solution: (use additional sheets if necessary)
Do nothing and be at risk of losing data.

27. Consequences if Change(s) are not approved: (use additional sheets if necessary)
Vulnerable to unrecoverable AMASS database corruption.

28. Justification for Emergency (If Block 15 is “Emergency”):

29, Site(s) Affected: (JEDF LIMin-DAAC [JVATC LJEDC  [J GSFC [JLaRC RINSIDC [(ISMC JAK CJJPL

[Jeoc [JIDG Test Cell {CJother
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pac { Disapproved
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35. M&O CCB Chair (Sign/Date): 36. Disposition: pproved 37. CM Manager's Closure:
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